$SSUDLVHU,QGHSHQGHQFH
*ROGHQ6WDWH$0&is an independent, third party appraisal management company and has
reviewed Dodd-Frank Act Appraiser Independence regulations. We have adopted
written policies and procedures to ensure full compliance with Appraiser Independence
standards. These policies and procedures were written in compliance with Appraiser
Independence. Based on these policies and procedures, the *6$0& staff
effectively manages all aspects of lender-appraiser communication to ensure that lender
clients are in compliance with Appraiser Independence standards.

I – Appraiser Independence Safeguards
*ROGHQ6WDWH$0& ensures that all appraisers are licensed or certified in the
applicable state in which they are performing appraisal services and our software
tracks license renewals.
All appraisers are cross-checked with the Appraisal Subcommittee database for
active licensing and disciplinary actions.
We ensure that no known influence has been exerted in the “development, result,
or review of an appraisal”.
Appraisers are paid the agreed upon fee regardless of the outcome of the valuation.
*ROGHQ6WDWH$0& does not have their appraisers engage in ‘comp checks’ or any practice of providing an value estimate
without completing steps of the appraisal practice as governed by USPAP.
*ROGHQ6WDWH$0& has adopted policies and procedures for removing an appraiser from our panel that comply with
Appraiser Independence standards.
Our quality assurance process includes both an electronic and manual QC check. This process occasionally requires
correction or further clarification of their reports. This is communication process is compliant with regulatory
guidelines.
*ROGHQ6WDWH$0& policies and procedures allow for a ‘Dispute Resolution’ process that is to be initiated by the client.
This process allows for client concerns, any report errors, and/or data not considered in the original report to be
presented for formal reconsideration. The dispute resolution process is handled by a licensed staff appraiser.

II – Borrower Receipt of Appraisal
Current regulations state that the lender shall ensure the borrower is provided with a copy of the appraisal in no less than
three days prior to the closing of the loan unless the borrower waives the three day requirement.

III – Appraiser Engagement
*ROGHQ6WDWH$0& is fully responsible for the selection, retention, and compensation of the appraiser. All members of the
lender’s loan production staff will be forbidden from communication with the appraiser with regard to loan amount, target
value, or loan-to-value ratio, as well as the selection, retention and compensation of the appraiser. Appraiser selection
criteria considers the following attributes: competency to perform the order, appraiser’s approval status with a specific
lender, appraiser availability, appraiser performance, turn time requirement, distance from the property, and current
capacity. *ROGHQ6WDWH$0&has adopted written policies and procedures implementing Appraiser Independence, including
themandatory reporting provision for any possible USPAP violations and/or errors that result in a significant
mischaracterizatioQRIYDOXH

IV – Prevention of Improper Influences on Appraiser
*ROGHQ6WDWH$0& is an independent third party appraisal management company and does not have any ownership affiliation
with any lender. *ROGHQ6WDWH$0& will not provide “any estimated or target value of the property or the loan amount applied”
to the appraiser. *ROGHQ6WDWH$0& ensures that compensation “does not depend in any way on the value arrived at in anyYDOXHV

95HIHUUDOVRI$SSUDLVDO0LVFRQGXFW5HSRUWV
*ROGHQ6WDWH$0&LVDZDUHWKDWLIDQ\OHQGHUKDVDUHDVRQDEOHEDVLVWREHOLHYHWKDWDQDSSUDLVHURUDSSUDLVDOPDQDJHPHQW
FRPSDQ\ $0& LVYLRODWLQJDSSOLFDEOHODZVWKHOHQGHUZLOOUHIHUWKHPDWWHUWRWKHDSSURSULDWHVWDWHRUIHGHUDODXWKRULWLHV

9,±5HSUHVHQWDWLRQVDQG:DUUDQWV
*ROGHQ6WDWH$0&SROLFLHVDQGSURFHGXUHVDUHLQIXOOFRPSOLDQFHZLWKWKH$SSUDLVHU,QGHSHQGHQFHVWDQGDUGV7KHUHIRUHOHQGHUV
FDQFHUWLI\ZDUUDQWDQGUHSUHVHQWWKDWWKHDSSUDLVDOUHSRUWZDVREWDLQHGLQDPDQQHUFRPSOLDQWZLWK$SSUDLVHU
,QGHSHQGHQFHSURYLVLRQVDVHVWDEOLVKHGLQWKH'RGG)UDQN$FW

9,,6FRSHRI&RGH
*ROGHQ6WDWH$0&LVDZDUHRIQRWKLQJLQ$SSUDLVHU,QGHSHQGHQFHSURYLVLRQVWKDWVKRXOGEHFRQVWUXHGWRHVWDEOLVKQHZ
UHTXLUHPHQWVRUREOLJDWLRQVWKDW
D UHTXLUHDOHQGHUWRREWDLQDSURSHUW\YDOXDWLRQRUXVHDSDUWLFXODUPHWKRGIRUSURSHUW\YDOXDWLRQ E DIIHFWWKHDFFHSWDEOH
VFRSHRIZRUNIRUDQDSSUDLVHUIRUDSDUWLFXODUDVVLJQPHQW F UHTXLUHWKHOHQGHURUWKLUGSDUW\WRWDNHDQ\DFWLRQSURKLELWHG
E\ODZ

9,,±&XVWRPDU\ 5HDVRQDEOH)HHV
*ROGHQ6WDWH$0&LVSD\LQJDIHHWRWKHDSSUDLVHULWFRQVLGHUVWREH&XVWRPDU\DQG5HDVRQDEOHLQFRPSOLDQFHZLWK
3UHVXPSWLRQ2QHRIWKH'RGG)UDQN$FW)HHVSDLGDUHEDVHGRQIHHVFKHGXOHVREWDLQHGIURPLQGHSHQGHQWWKLUGSDUW\
VXUYH\VZLWKFRQVLGHUDWLRQJLYHQWRFRPSOH[LW\JHRJUDSKLFPDUNHWW\SHRISURSHUW\VFRSHRIZRUNDSSUDLVHUTXDOLILFDWLRQV
H[SHULHQFHDSSUDLVHUSURIHVVLRQDOUHFRUGDQGYROXPHEDVHGGLVFRXQWV*ROGHQ6WDWH$0&HQFRXUDJHVDSSUDLVHUVWRFRPPHQW
WRPDQDJHPHQWLIWKH\GRQRWDJUHHWKDWIHHVDVVLJQHGWRVSHFLILFJHRJUDSKLFDOORFDWLRQVDQGSURSHUW\W\SHVDUH&XVWRPDU\
DQG5HDVRQDEOH7KHVHFRPPHQWVZLOOEHFROOHFWHGDQGFRQVLGHUHGRQDUHJXODUEDVLV

9,,,±$SSUDLVHU,QGHSHQGHQFH &RPSHWHQF\6WDWHPHQW
7KHDSSUDLVHUZLOOLQFOXGHWKHIROORZLQJVWDWHPHQW RUVRPHWKLQJYHU\VLPLODU LQDSSUDLVDOVFRPSOHWHGIRU*ROGHQ6WDWH$0&
7KHDSSUDLVHUXQGHUVWDQGV$SSUDLVHU,QGHSHQGHQFHSURYLVLRQVZKLFKDUHUHTXLUHGIRU)+$ILQDQFLQJDQGKDYHUHSODFHG+9&&
DVSHUWKH'RGG)UDQN$FW7KHDSSUDLVHULVDZDUHRIQRDFWVRIFRHUFLRQH[WRUWLRQLQGXFHPHQWEULEHU\RULQWLPLGDWLRQRI
FRPSHQVDWLRQRULQVWUXFWLRQWRRUFROOXVLRQZLWKDSHUVRQWKDWSHUIRUPVYDOXDWLRQPDQDJHPHQWIXQFWLRQV7KHDSSUDLVHUKDV
QRWEHHQSURYLGHGE\WKH$0&RUORDQSURGXFWLRQVWDIIZLWKDQHVWLPDWHGRUWDUJHWYDOXHWKHORDQDPRXQWRUORDQWRYDOXH
UDWLRIRUWKHVXEMHFWSURSHUW\7KHUHKDVEHHQQRFRPPXQLFDWLRQZLWKWKHORDQSURGXFWLRQVWDIIRU$0&WKDWYLRODWH$SSUDLVHU
,QGHSHQGHQFHVWDQGDUGV,QWKHHYHQWRIDSXUFKDVHWUDQVDFWLRQWKHDSSUDLVHUKDVEHHQSURYLGHGZLWKDQGUHYLHZHGWKH
VDOHVDJUHHPHQW%\DFFHSWLQJ FRPSOHWLQJWKLVDVVLJQPHQWWKHDSSUDLVHULVFHUWLI\LQJWRWKH$0&WKDWVKHLVFRPSHWHQW
ZLWKWKHVSHFLILFSURSHUW\W\SHDQGJHRJUDSKLFORFDWLRQRIWKHVXEMHFWSURSHUW\

,;±$SSUDLVHU,QGHSHQGHQFH&HUWLILFDWLRQ
7KH$SSUDLVHU,QGHSHQGHQFHDQG&RPSHWHQF\6WDWHPHQWLQFOXGHGLQHDFKUHSRUWE\WKHDSSUDLVHUFRPELQHGZLWKIXOO
FRQILGHQFHWKDW$SSUDLVDO9DOHWKDVDSSURSULDWHO\IROORZHGDOOSROLFLHV SURFHGXUHVWRUHPDLQFRPSOLDQFHZLWK$SSUDLVHU
,QGHSHQGHQFHUHJXODWLRQZLOOUHVXOWLQDQ$SSUDLVHU,QGHSHQGHQFH&HUWLILFDWLRQDFFRPSDQ\LQJHDFKDSSUDLVDOUHSRUWGHOLYHUHG
E\$SSUDLVDO9DOHW

6XPPDU\
7KH+RPH9DOXDWLRQ&RGHRI&RQGXFWEHFDPHHIIHFWLYHRQ0D\$SSUDLVHU,QGHSHQGHQFHJXLGHOLQHVZHUHDGRSWHG
DQGLPSOHPHQWHGE\)+$LQHDUO\7KH'RGG)UDQN$FWZDVSDVVHGLQWKHVXPPHURIDQG$SSUDLVHU,QGHSHQGHQFH
SURYLVLRQVUHSODFHG+9&&LQWKHIDOORI$SSUDLVDO9DOHWKDVZRUNHGZLWKLQWKHJXLGHOLQHVRI$SSUDLVHU,QGHSHQGHQFHZLWK
DOODVSHFWVRILWV$0&EXVLQHVVSUDFWLFH$SSUDLVDO9DOHWEHOLHYHVWKDW$SSUDLVHU,QGHSHQGHQFHLVZHOOLQWHQGHGEHFDXVHLW
VWULNHVDEDODQFHRIDVVXULQJDXWRQRP\DQGDGGHGSURWHFWLRQVIRUDSSUDLVHUVZKLOHSURYLGLQJIRUXQELDVHGRYHUVLJKWRQWKH
DSSUDLVDOSURFHVV

